WARRANTY

COMPRESSOR: AMBIANCE HVAC further warrants to the original purchaser of every new AMBIANCE Product
purchased and used in the fifty states of the United States and the District of Columbia for personal, family or
household use the compressor thereof to be free from defects in material and workmanship, as hereinafter
provided, for seven (7) years from the original date of purchase. AMBIANCE HVAC will replace the HVAC
Product’s compressor covered by this warranty which becomes defective, malfunctions or otherwise fails to
conform to this warranty under normal personal, family or household use and service, at no charge for parts
during the term of this warranty and at no charge for labor up to a maximum of one-hundred fifty dollars ($150)
during the ninety (90) days following the date of original purchase.

PARTS: AMBIANCE HVAC warrants to the original purchaser of every new AMBIANCE Product purchased and
used in the fifty states of the United States and the District of Columbia for personal, family or household use all
parts thereof (except cabinets, accessories, knobs, filters or compressors) to be free from defects in material and
workmanship, as hereinafter provided, for two (2) years from the original date of purchase. AMBIANCE HVAC
will replace the HVAC Product or any of its parts covered by this warranty which becomes defective,
malfunctions or otherwise fails to conform to this warranty under normal personal, family or household use and
service during the term of this warranty, at no charge for parts during the term of this warranty and at no charge
for labor up to a maximum of seventy-five dollars ($75) during the thirty (30) days following the date of original
purchase.

LABOR PARTS
90 Days (compressor up to $150 maximum) 7 Years (compressor)
30 Days (parts up to $75 maximum) 2 Years (parts)

ALL WARRANTY SERVICE IS CONTINGENT UPON
APPROPRIATE DIAGNOSIS BY A LOCAL HVAC TECHNICIAN WITH PROPER
TOOLS AND INSTRUMENTS IN CONJUNCTION WITH A SUPERVISORY CALL TO—
AND CONFIRMATION BY—AN AMBIANCE HVAC TECHNICIAN

This warranty does not cover defects, malfunctions or failures caused by or resulting from a cause beyond
AMBIANCE HVAC’s control, including, but not limited to, shipping or transit accidents, abuse, misuse, neglect,
accident, operation on incorrect power supplies, adjustment of customer-operated controls as explained in the
instruction manual, operation with faulty associated equipment, modification, alteration, improper maintenance
or servicing, uncrating, setup, installation, removal, reinstallation, tampering, damage to the finish of the case, or
other appearance parts caused by wear, damage caused by repairs, fire, flood or other acts of God or normal
wear and tear. Additionally, this warranty does not cover filter replacement, nor freight and insurance cost for
the warranty service. HVAC Products on which the serial number has been defaced or removed shall not be
eligible for warranty service.

ANY IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE SHALL BE LIMITED IN DURATION TO THE PERIOD OF TIME SET FORTH ABOVE.
WARRANTOR SHALL NOT BE RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES AND IN NO
EVENT SHALL AMBIANCE HVAC LIABILITY EXCEED THE RETAIL VALUE OF THE PRODUCT FOR BREACH
OF ANY WRITTEN OR IMPLIED WARRANTY WITH RESPECT TO THIS PRODUCT. SOME STATES DO NOT
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR
EXCLUSION MAY NOT APPLY TO YOU. This warranty gives you specific legal rights, and you may also have
other rights, which vary from state to state. This is the only express warranty applicable to AMBIANCE HVAC
Products purchase for personal, family or household use. Warrantor neither assumes nor authorizes anyone to
assume for it any other express warranty.

In order to obtain warranty service, the original or a machine reproduction of the bill of sale or other dated,
proof-of-purchase document describing the HVAC Product, must be produced by owner or obtainable by
AMBIANCE HVAC. Uncrating, setup, installation, removal for repair or reinstallation after repair are not covered.
Any evidence of alteration, erasing or forgery of proof-of-purchase documents will be cause to void the
warranty.

For product operation, service assistance, warranty service or problem resolution, call:

AMBIANCE HVAC 1-800-592-0212
Weekdays 9:00 AM - 5 PM Eastern Standard Time




